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SILVER LAKES GOLF AND WILDLIFE ESTATE
TENNIS BOOKING GUIDELINES

OCTOBER 2025



Welcome to Silver Lakes Tennis! Once you've registered, downloaded the
Clubmaster App, and paid your annual membership fee, you'll have access to
bookings.

Please remember NO PAY, NO PLAY.
Please take a moment to review the simple guidelines outlining the process.

EACH INDIVIDUAL MUST HAVE THEIR OWN TENNIS MEMBERSHIP

WE HAVE INCLUDED VARIOUS PRICING FOR YOUR CONVENIENCE.
PLEASE SELECT THE MOST APPLICABLE FOR YOU OR YOUR FAMILY:

Individual Fee is R750.00 per year.

Family Package fee (family of 2 - 4) is R1500.00 per year.

Each additional family member fee is R500.00 per year.
* Guest Booking fee is R50.00 per person per game.

Please remember only residents can be members and only members that have paid their
annual fee can use the courts.

YOU MUST REGISTER THE INDIVIDUAL WHO WILL USE THE COURTS
AND USE HIS/HER ID NUMBER

Registrations are done via a Google Form, it's an online
| HAVE REGISTERED l ' process, click on the link below.

| have downloaded the Clubmaster App from my App
| HAVE THE APP l ' Store

| PA'D MY MEMBERSH|P DJ | have paid my membership fee via the Clubmaster

App. EFT or at the Pro Shop at the Clubhouse

MEMBER REGISTRATION FORM

Use the below link to register as a member.

https://forms.gle/H1oDw7zMkDR7RXLdé

OFFICIAL MEMBER WHATSAPP GROUP

We would like to connect with our members!

Please scan the QR code below to join the official Tennis
Group. Important information with regards to events
and general notices will be shared on this group.




Wewouldlike tomake the Clubmasterprocessasconvenient as possible for you for
you. The following steps will assist you in this process.

THIS PROCESS CAN ONLY HAPPEN AFTER YOU HAVE BEEN REGISTERED
AS A MEMBER VIA THE GOOGLE FORM.

Access your App Store on your phone and
download the CLUBMASTER APP.

The first tfime the APP opens it will ask you for permission to use
your mobile device's camera. This feature is only to scan pictures
of QR codes to settle purchases to your account. Innoway dowe
access your private photos or videos on your phone. The
scanned QR codes are also not saved on your device.

[®] Allow Clubmaster Member
Por... to take pictures and
record video?

Deny Allow

REGISTER FOR THE ONLINE PORTAL AND RECEIVE YOUR

PASSWORD

ROI++EIQ Cal61% @

Clubmaster Member
Portal
Version: 1.0.2

*2 Link Your Club Portal

B Get Password

% App Settings

2] Quit

1521 @ ¥l 66% 8

< Link Your Club Portal

Al [sierioces Gorfawildiife Estate| -

‘ 890XXX XXXX 987
Send Me My Password

Click on the hamburger menu at the top
left of the APP screen to open the menu
options screen.

Select: Get Password

Usingthe drop down menu, selectyour
club that would be Silver Lakes Golf &
Wildlife Estate. If you start typing the
name it will autofill.

Insert the ID number you registered
with on the Google Form.

Select the GREEN button:

Send Me My Password

Press CONFIRM

Your password will be emailed to the
supplied email address.




LINK YOUR MOBILE APP TO YOUR CLUB ONCE REGISTERED FOR
THE ONLINE PORTAL

e — Once you have registered and received
your password, you canregister your APP
Clubmaster Member 2 5
S with your club. Click on the hamburger
Version: 1,02 menu in the top left corner of your mobile
2 tvowcnsroa B device to open the Menu Screen.
& GetPassword Click on “Link Your Club Portal” On the
& Aop Settings link screenyou select yourgolf club, enter
your ID number as well as the password
o that was mailed to you.
15220 @ 6% Click on register to complete your
€ Link Your Club Portal registration. A message will confirm your
St i registration.
Silver Lakes Golf & Wildlife Estate | ~ . .
If any of the particulars you provided were
| incorrect, a message “could not retfrieve
member data” will be displayed.

REGISTER

PAY YOUR MEMBERSHIP FEE VIA THE CLUBMASTER APP / EFT OR
CREDIT CARD MACHINE.

Please send you proof of payment to clubreception@silverlakes.co.za

08:542 e 1. BY EFT

Clubmaster Member Portal Silver Lakes Homeowners Association
Bank: Nedbank
Account Number: 1497221951
Branch Number: 149745
Ref.: Your Tennis Membership No.

2. BY CEDIT CARD
Authorize Bill Self Check In AT The Pro Shop
Ref.: Your Tennis Membership No.

3. OR ON THE APP

Open your App on your phone.
Select the yellow tab titled: CLUB
ACCOUNT BALANCE

Select The SETTLE ACCOUNT button on
the right and follow the instructions.

Congratulations. You have now registered your APP, you are ready to explore and use all the added
functionality that the APP provides club members.



As a member you con book your tennis slot at The Silver Lakes Golf and Wildlife
Estate’s courts.

Select the ORANGE
Tennis tab

Openyour App
onyour phone

E @ | Select the light
== | plue TIME SHEET

tab

You may now select
a time andbookyour
court. Please ensure
ful names and
surnames  of  all
players are included
on the fime sheet. A
R50.00 guest fee must
be paid at the Pro
Shop before the start
of play.

NO PAY, NO PLAY ONLY FULLY PAID MEMBERS MAY BOOK AND PLAY

1. BOOK FOR COACHING

(Only allowed with SL Approved and Registered Coaches)

* Your coach will book your slot on his/herprofile.
h You will be selected as Player 2, 3, or 4 (Coaches must include
<

fullnames and surnames of all players on the time sheet) Please

” ensure your profile is active and your membership fees are
paid, as you will only appear as an available player if both are
up fo date.

2. BOOK FOR PLAY AS AN INDIVIDUAL
OR FAMIILY

* Open the Clubmaster app and book a court as required.
You can select and link other players as 2, 3, or 4 (Members
A\~

must include full names and surnames on the timesheet) You

willonly show as an available playerif your profile is active and
your membership fees are paid.

3. BOOK FOR A GUEST

* Please pay the R50.00 booking fee per guest at the
- Pro Shop before the start of play.




